Content Analysis

An Introduction

Content Analysis

o The Focus is the Message
= Study how information is presented
News bias
Advertising techniques
Media effects
Examine creative elements
As a journalistic technique: stories about stories

Content Analysis

o Definition of Content Analysis

= “research technique for the objective, systematic and
guantitative description of the manifest content of
communication” (p.188)

= Better definition: “Multipurpose research method
developed specifically for investigating a problem in which
the content of communication serves as the basis of
inference” (p.188)




Content Analysis: approaches

o Several Approaches:
= A quantitative approach (focuses on manifest content)
Denotative
Relies on counting and statistics

= A qualitative approach (focuses on underlying messages)
Connotative
Sometimes called “textual analysis”
Relies on analyzing and critiquing “texts”

= A mixed approach (focuses on both)
Denotative and Connotative
Our approach

Content Analysis

o Pre-research phase:
= Similar to surveys (read on your own)
= Computer Content Analysis
used to count certain terms or occurrences
can automatically apply codes to the variables

Content Analysis: Outline

o Research phase:
= Research question
= Research design
= Sampling issues
= Instrument: Codebook creation and testing
= Data entry/processing/analysis




Content Analysis: RQ and Design

o0 Research phase:
= Research question
o Similar to any other method, but...
= Research design
o Depends on the RQ

o Could be mixed with other methods
= Ex: testing agenda setting; content analysis + surveys

The Final Project!

> We will be conducting a Content Analysis
of the Coverage of the summer 2006 war
between Israel and Lebanon (Hezbollah).

> Brief intro about the war... (more to come
later)

The Final Project!

> Sample Research Questions:

» Descriptive: How did U.S. media portray
Israel’s actions during the war...?

« Relational: Is there a relationship between the
political relation of a country with either side
and its media coverage of the war?

» Causal: Did U.S. media coverage of the war
affect American’s perception of Hezbollah?




Content Analysis: sampling

o0 Research phase:
= Sampling issues
o Census vs. Sample (random vs. nonrandom)

o Where do you get the content?
= LexisNexis, Venderbilt TV News Index...
= New technologies make it easier today

o Unit of analysis ***
= not easy to decide
= Special difficulty with broadcast content
= Must be justified

The Final Project!

> Sample or census?

> Universe (theoretical “population”)?
» U.S. mainstream broadcast media

> Study content (study “population”)?
« CBS, NBC, ABC, CNN (specific newscasts)
« Several International and U.S. newspapers

The Final Project!

> Sampling| technique?

« A purposive multi-stage cluster sampling of
news segments that appeared at or close to
the top of the newscast.

« For each day between July 12 and August 15,
2006, 1-2 news segments, depending on how
many stories the station ran about the war.




Content Analysis: The Code Book

o Research phase:
= Codebook creation and testing
Codebook (p.194-198):
= Similar to the Survey Codebook
= Look at previous research for coding categories
= Include important descriptions for the coders
= Categories should assist in answering your question
= The Codebook Is Key to Valid Results!

The Final Project!

> Online Codeboo

ht

Content Analysis: The Code Book

o Research phase:
= Coding Categories: Validity & Reliability
Reliability is very important here: (coders-consistency)

Evaluating Categories Require Special Attention
= The coders make judgment calls about the meaning!
= Example: Is the tone of the article negative or positive?

Coding Categories & Different Levels of Measurement
= All the levels of measurements apply to content analysis
= Categories must be mutually exclusive and exhaustive




Content Analysis: The Code Book

o0 Research phase:

= Coding Categories & Different Levels of
Measurement

= All the levels of measurements apply to content analysis

= Categories must be mutually exclusive and exhaustive
Nominal:

= Name of newscast?
Ordinal:

= Tone of anchor was positive/neutral/negative...
Interval:

= The video was graphic/not graphic on a scale of 1-10..
Ratio:

= Length of story in seconds?

Content Analysis: analysis and stats.

o0 Research phase:

= Data entry/processing/analysis
Analyzing & Processing Content Analysis Data
= All steps used in surveys can be applied
= All statistical procedures apply
= Later...

Content Analysis: hiring & training

o Coder training is extremely important

o Routine decisions
= Technical issues: how to fill out the coding sheet
= Judgment decisions: (negative/neutral/positive)

= Tell coders how to interpret stories according to detailed
criteria: consistency is key

o Pre-testing the Content Analysis Codebook
Identify problems
Used as a training mechanism




Content Analysis: hiring & training

o Calculating Inter-coder Reliability (p203-204)
= Measures consistency of coders
= CR (coefficient of reliability)
80% is acceptable
Less than 80% is not

o Improving Inter-coder Reliability
= Less than 80% means
more training, revising categories & adding instructions
Find where the problems are
Train coders again
Add thorough descriptions/directions

Racial/Ethnic Issues

o Content Analysis (p 316-318)
= Fewer Issues than in surveys
= Categories for coding
= Prominence of actor’s role (for broadcast)
= Access to minority publications
= Coders
Bilingual, knowledge about community...

SPSS Exercise 1 (next lab)

Sample Frequency Table:
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SPSS Exercise 1

respondent’s ethnicity

Valid Cumulative
Frequency | Percent Percent Percent
Valid  white 476 50.6 509 509
black 74 7.9 7.9 58.8
asian or pacific 123 131 131 719
islander
hispanic 198 211 212 9.1
native american
or alaskan native 4 4 “ a5
other 61 6.5 6.5 100.0
Total 936 99.6 100.0
Missing ~ System 4 4
Total 940 100.0

The Final Project!

> Coder reliability means points!

> This could determine if you pass or fail this
class.

> Each analyzed content will be coded by at
least two people.

> It will then be compared and a third-party
will choose the best answer (under my
direct supervision)).

The Final Project!

> Details: Online syllabus
> Deadlines: Next week in lab!
« Question Statement
Research question w/ justification and intro
Includes brief description of the war and each side
« Reading List (for literature review)
Min 15 sources in total
Min 10 scholarly sources (out of the 15)
« Instrument/codebook
Min 10 guestions:




The Final Project!

> Division of groups
> 4-5 members each
> FROM THE SAME SECTION!

> Get your contact information and best
times to meet.

> Discuss your interest and come up with a
preliminary RESEARCH QUESTION.

> I’'m here to help.




